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UNIT KNOW-HOW COMPETENCES CULTURE FILES GRAMMAR 

2. Transportation At the airport 

Airlines and flights 

Booking an e-ticket 

What is GDS? 

Rail travel: the Iron 

Horse 

Road travel: 

coaches, buses and 

cars 

Cruising the ocean 

Booking a flight 

At the check-in desk 

On-board 

announcements/ in-

flight drinks service 

Letters of complaint 

and acknowledgement 

The transport 

revolution 

 

Grammar 

revision 

3. Accommodation From inns to 

hotels: the 

development of the 

hospitality industry 

Types of serviced 

accommodation 

Hotel grading 

Types of self-

catering 

accommodation 

Caravan, camping 

and motor home 

parks 

Holiday homes and 

hostels 

Taking a booking 

Letters of booking 

and confirmation 

The rise of the 

sharing economy 

Grammar 

revision 

4. Resources for 

tourism 

Travel destinations 

and climates 

Coastal resources 

Mountain 

resources 

Protecting natural 

resources: national 

parks-Yellowstone 

Past and present 

resources 

An urban resource 

Describing a city The natural 

environment 

Natural and cultural 

heritage conservation 

agencies 

Grammar 

revision 
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An archaeological 

resource 

A cultural and 

historical resource: 

museums 

 

Educazione Civica: 

National parks  

Agenda2030 
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